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Understanding Your Online Customers

For SAP users, Internet Sales is more than just a CRM component— ABAP/Java Editor Krishna Kumar explains, it takes a lot more than slapping up an e-commerce site to maximize online sales. In the first of a two-part series, Krishna explains how BW's analytical capabilities can help users get a much better handle on their customers' buying preferences and create a better “shopping experience.” He presents a methodology for capturing and using clickstream data to detect trends in online behavior, and he guides readers through the process of incorporating Web events and data into BW to “slice and dice” user behavior in order to identify new sales trends and prevent lost opportunities.

Click here to read this Snippet

http://www.erptips.com/Snippets/aqudyijzgx.pdf#page=2


SAPtips © 2003 Klee Associates, Inc.

P
a
g
e
 9

O
c
to

b
e
r/

N
o
v
e
m

b
e
r 

2
0
0
3
 V

o
lu

m
e
 I

 I
s
s
u

e
 5

w
w

w
.S

A
P

ti
p

s
.c

o
m

SAPtips
S
A

P
ti
ps

The information in our publications and on our Website is the copyrighted work of Klee Associates, Inc. and is owned by Klee Associates, Inc. NO WARRAN-
TY: This documentation is delivered as is, and Klee Associates, Inc. makes no warranty as to its accuracy or use. Any use of this documentation is at the risk of
the user. Although we make every good faith effort to ensure accuracy, this document may include technical or other inaccuracies or typographical errors. Klee
Associates, Inc. reserves the right to make changes without prior notice. NO AFFILIATION: Klee Associates, Inc. and this publication are not affiliated with or
endorsed by SAP AG. SAP AG software referenced on this site is furnished under license agreements between SAP AG and its customers and can be used only
within the terms of such agreements. SAP AG and mySAP are registered trademarks of SAP AG. All other product names used herein are trademarks or regis-
tered trademarks of their respective owners.


