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Latte or Express-o: Interface SAP® Shipping with Express Delivery Services

If your company does a considerable amount of shipping via third-party parcel delivery services
(like UPS or Fed Ex), then you`ll appreciate this tip from Jocelyn Hayes. By working with your
preferred shipper, you can interface SAP with their systems to automate and streamline many of
the manual processes involved with this often tedious job. Let Jocelyn walk you through the steps
of getting connected with your shipper—the effort spent will be more than balanced by the time and money your company will save!

Click here to read this Snippet

http://www.erptips.com/Snippets/amixqdpvye.pdf#page=2
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service code. The other options were Shipping Condi-
tions (our selection), Delivery Priority, and Route. In 
our SAP environment, Shipping Conditions comes from 
the Customer master, is passed to the sales order, then 
to the delivery. SAP has prevented its customers from 
changing the Shipping Conditions value on the delivery 
note, but we found many cases in which our Shipping 

Department needed to change the shipping condition 
to designate a different service level (like upgrading to 
overnight priority from standard overnight). 

For this step, you will need to work with your express 
delivery company to determine the best field to use for 
your company.
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Figure 8:  Partner Profile:  Outbound Parameters

Figure 9:  Partner Profile:  Message Control
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Step 10: Express Deliv-
ery Company Cockpit 
Setup
This step creates links 
from many of the previ-
ous steps into one trans-
action. 

Go to transaction VTRC. 
Click “Create Express 
delivery company” and 
enter the information 
shown in Figure 10.
 
Once you have entered 
all the information on the 
Express Delivery Com-
pany Control tab, move 
to the Data Provider 
tab, where you will enter 
the target URL for your 
Business Connector (or 
chosen middleware). To 
check the connection, 
click on the “Non-SAP 
system” button and click 
the “Load all master 
data” button. This action 
causes the Cockpit to 
receive metadata from the 
express delivery company. 
If you navigate to the 
Metadata tab, you will 
see the populated meta-
data table. 

Click Save.

The next step in the 
VTRC transaction is to 
assign a service agent to 
the carrier; this links the 
vendor master created 
in Step 2 to the express 
delivery company. Click 
on the “Exp. Dlv Cmpny 
control” tab and click on “Assign service agent”. A 
couple examples have been provided in Figure 11 to 
display how to complete the table.

Your express delivery company will provide you with 
additional metadata information that you may need to 
complete this configuration. 

The final step is to Assign the Service Codes. In Step 9, I 
explained that you will have multiple options for which 
SAP Delivery note fields are used to designate the Ser-
vice Codes. In this example, we use Shipping Condition. 
In the VTRC transaction, click on the Service Codes 
tab, click on “Srvc. Codes determination” and select the 
chosen folder under the Dialog Structure on the left. 

Figure 10:  Express Delivery Company Control

Figure 11:  Create Carrier 
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