
 

 

SAP Sales and Distribution  Rev. 10/25/07 1
SAPtips Sales Order Master.doc 

Mastery Level Sales and Distribution 

Contents 

Overview of Sales Order Processing ................................................................. 9 
Demo Data Overview....................................................................................... 9 

Display Customer Master Centrally ........................................................ 12 
Display Material (Initial Screen) .............................................................. 18 
Stock Overview ....................................................................................... 23 
Goods Receipt (Other) ............................................................................ 25 
Create Condition Records....................................................................... 30 
Create Sales Order ................................................................................. 36 
Explanation of Key Delivery Concepts in SAP........................................ 40 
How to Determine Whether to Forward or Backward Schedule ............. 41 
Create Outbound Delivery with Order Reference ................................... 53 

Intermediate Topics ........................................................................................... 83 
Customer and Material Master Data.............................................................. 83 

Create Customer Master......................................................................... 84 
Review Questions ................................................................................. 109 
Create Material Master.......................................................................... 110 
Review Questions ................................................................................. 122 

Using Advanced Sales Master Data............................................................ 123 
Review Questions ................................................................................. 138 

Sales Orders:  The Nuts and Bolts –Order Types, Item Categories, Schedule 
Lines, etc ..................................................................................................... 139 

Display View "Maintain Sales Order Types": Overview ........................ 140 
Review Questions ................................................................................. 147 

Sales Orders:  Supporting Your Customer –Requested Delivery Dates, 
Promising Inventory, Customer Texts ......................................................... 148 

Review Questions ................................................................................. 157 
Sales Orders:  Subsequent Functions –Order Confirmations, Incomplete 
Documents, Sales Order Blocks.................................................................. 158 

Incomplete Sales Documents ............................................................... 162 
Sales Order Blocks ............................................................................... 166 
Review Questions ................................................................................. 169 

Where Fields Default From in Sales Order Entry ........................................ 170 
Review Question ................................................................................... 177 

Advanced Order to Cash ................................................................................. 179 



Overview of Sales Order Processing Klee Associates, Inc.

 

2 Rev. 10/25/07 SAP Sales and Distribution
 

Introduction...................................................................................................179 
Delivery Documents .....................................................................................179 

Create Outbound Delivery with Order Reference..................................180 
Outbound Deliveries for Goods Issue ...................................................185 

Batch Delivery Processing ...........................................................................187 
Warehouse Management Processing..........................................................194 
Billing Documents ........................................................................................201 
Billing Documents in Batch ..........................................................................210 
Release to Accounting .................................................................................215 
Batch Release to Accounting .......................................................................216 

Review Questions..................................................................................219 
Advanced Topics ..............................................................................................221 

Demo Data Overview ...................................................................................221 
Output...........................................................................................................221 
Texts.............................................................................................................231 
Overriding the Physical Address in a Sales Order.......................................234 
Blocking and Inactivating a Customer..........................................................237 
Restricting Items from Sale ..........................................................................243 
Creating Sales Orders in Reference to Existing Sales Orders ....................250 
Bills of Material .............................................................................................252 
Processing and Releasing Blocked and Incomplete Sales Orders..............256 

Special Order Types.........................................................................................261 
Overview ......................................................................................................261 
Sales Order Inquiries ...................................................................................261 

Quote Orders .........................................................................................263 
Contract Orders .....................................................................................268 
Free of Charge Subsequent Deliveries .................................................272 
Rush Orders ..........................................................................................276 
Cash Sales ............................................................................................278 
Consignment Orders .............................................................................280 
Third Party Orders .................................................................................289 
Returns ..................................................................................................292 
Intercompany Sales ...............................................................................296 
Review Questions..................................................................................299 

Mastery Level Topics .......................................................................................301 
Factory Calendar with Sales Order Entry ....................................................301 

Review Questions..................................................................................307 



Klee Associates, Inc. Overview of Sales Order Processing

 

SAP Sales and Distribution  Rev. 10/25/07 3
 

Using Routing and Incoterms to Calculate Freight Charges ....................... 308 
Review Questions ................................................................................. 313 

Advanced Payment Terms .......................................................................... 314 
Review Questions ................................................................................. 315 

Sales Order Processing and Cost Accounting ............................................ 316 
Review Questions ................................................................................. 319 

Customer Material Info Records.................................................................. 319 
Review Questions ................................................................................. 323 

Backorder Processing.................................................................................. 324 
Rescheduling ........................................................................................ 324 
Backorder Processing ........................................................................... 325 
Review Questions ................................................................................. 329 

SD Lists and Reporting Tools...................................................................... 330 
Review Questions ................................................................................. 335 

MASS Maintenance..................................................................................... 336 
Review Questions ................................................................................. 346 

Credit Checking Levels and Order Holds .................................................... 347 
Review Questions ................................................................................. 354 

Sales Order Rejection Techniques.............................................................. 355 
Review Questions ................................................................................. 357 

Mastery Level Topics II .................................................................................... 359 
Using Configuration to Enhance Your Sales Order Information.................. 359 
Sales Order Configuration: Know When to Say When................................ 363 
Interfaces to Point of Sale Systems............................................................. 363 
Integration of Credit and Payment Cards .................................................... 364 
Sales Order Interface to Other Modules: Materials Requirements Planning, 
Posting to Accounts Receivable .................................................................. 364 
How to Track Errors and Debug Issues....................................................... 365 
Intro to Advance Customizing:  VOFM and     Userexits ............................. 370 

Userexits ............................................................................................... 370 
VOFM Routines..................................................................................... 370 

Intro to Advanced Reporting:  Sales Information Systems and Queries ..... 370 
SIS......................................................................................................... 370 
Queries.................................................................................................. 375 
Review Questions ................................................................................. 376 

 

 


